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Job Description: Data Analyst
[bookmark: _heading=h.l2rnl0rdtsmw]Job Title
Data Analyst
[bookmark: _heading=h.l51b1yjedagc]Role Description / Summary
The Data Analyst will strengthen TDM's data-driven decision-making by converting campaign, audience, media, PR, social, client and business data into clear insights, dashboards and recommendations. The role supports strategy, creative, digital, PR, media buying, client service and management by ensuring that reports move beyond data presentation to business interpretation. The Data Analyst will help TDM measure client results, improve delivery excellence, reduce reporting inconsistencies, support pitches and build repeatable measurement systems for a 360-degree agency model.
[bookmark: _heading=h.ydn9mjjq48y0]Key Responsibilities
· Design measurement frameworks for campaigns, retainers and pitches, including clear objectives, KPIs, data sources, tagging requirements, baselines and reporting cadence.
· Collect, clean, validate and analyse data from digital platforms, websites, social analytics, media reports, PR coverage, influencer reports, client datasets, CRM exports and internal performance records.
· Build dashboards, campaign reports, monthly retainer reports, quarterly business reviews and post-campaign analyses that are accurate, visual, executive-ready and decision-useful.
· Work with media, PR, digital, creative and client service teams to define what success means before campaigns go live and to ensure tracking requirements are in place early.
· Analyse campaign performance, customer/audience behaviour, content performance, media efficiency, sentiment, share of voice, conversion funnels and competitor activity to generate actionable recommendations.
· Support proposal development with audience insights, category research, competitor benchmarking, performance benchmarks, market context and evidence-based recommendations.
· Establish data quality checks, data dictionaries, reporting templates, UTM/tagging governance, dashboard standards and version control to reduce errors and inconsistencies.
· Use AI and automation responsibly to speed up data cleaning, pattern detection, reporting and analysis while independently validating conclusions before client use.
· Train and support teams on data interpretation, reporting discipline, dashboard use and the difference between activity metrics and business outcomes.
· Maintain confidentiality, ethical data handling, source documentation and clear assumptions in all analyses and client-facing outputs.
[bookmark: _heading=h.l5bhractnyfv]KPIs
	KPI
	What to Measure
	How to Measure
	Weight

	Reporting and dashboard SLA compliance
	Timely delivery of agreed dashboards, monthly reports, campaign reports, post-campaign analyses and quarterly review packs.
	Reporting calendar, SLA tracker, status sheets and client/BU Head review notes.
	15%

	Data quality and governance
	Accuracy, completeness, consistency, traceability and reliability of datasets, dashboards, assumptions and reporting templates.
	QA checklist, data validation log, error rate, correction log, source documentation and version control audit.
	20%

	Insight quality and optimization impact
	Ability to convert data into useful insights that improve campaigns, creative decisions, media allocation and client advisory.
	Number and quality of actionable recommendations, optimization actions taken, performance improvements and post-campaign learning notes.
	20%

	Client results and business value
	Contribution to client retention, retainer growth, campaign effectiveness, credibility of reporting and evidence-based business decisions.
	Client feedback, retained accounts supported, QBR inputs, management feedback and documented value-add insights.
	15%

	Research and pitch support
	Quality and usefulness of research, benchmarks, category analysis, audience insights and performance assumptions used in proposals and strategy.
	Proposal support tracker, pitch acceptance feedback, research QA and use of insights in approved strategies.
	10%

	Automation, AI and system improvement
	Improvement of reporting efficiency, dashboard automation, reusable templates, data workflows and responsible AI adoption.
	Time saved, reusable assets created, automated reports, adoption by teams and documented SOPs.
	10%

	Collaboration, training and process compliance
	Support to teams in interpreting data, following measurement standards, using dashboards and complying with approved workflows.
	Training logs, peer feedback, internal SLA compliance, issue logs and adherence to reporting SOPs.
	10%



[bookmark: _heading=h.rno0w5okprq2]Skills, Competencies and Qualifications
	Area
	Requirement

	Education and experience
	Degree or diploma in Data Science/Analytics, Statistics, Business Analytics, Marketing, Economics, Computer Science, Finance or a related field. Recommended 3+ years' analytics/reporting experience, preferably in marketing, media, agency or client advisory environments.

	Technical capability
	Strong Excel/Google Sheets Analytic Platforms Knowledge, data cleaning, dashboarding, visualisation, statistical thinking, data interpretation and reporting skills. SQL, Python or R is an added advantage.

	Marketing analytics
	Good understanding of digital campaign metrics, GA4, social analytics, paid media reports, website analytics, PR/media metrics, influencer metrics, lead funnels and campaign attribution limitations.

	Business communication
	Ability to explain technical findings in simple management language, create clean visuals and distinguish activity, output, outcome and commercial impact.

	Tools and systems
	Experience with Looker Studio, Power BI or similar BI tools; GA4; platform dashboards; CRM exports; social analytics; project tracking tools; and responsible AI-enabled data support.

	Governance and ethics
	Strong attention to data privacy, confidentiality, source documentation, assumption disclosure, quality assurance and responsible use of client data.

	Core competencies
	Curiosity, structured thinking, attention to detail, problem-solving, independence, collaboration, accuracy, commercial awareness and willingness to challenge weak assumptions respectfully.

	TDM values fit
	Demonstrates authenticity through honest reporting, innovation through better measurement, courage through evidence-led recommendations, excellence through accuracy and empowerment through data literacy support.
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